
Focus on What You Do Best – Let CTCI Technology Handle the IT

Your business isn’t IT management – so stop letting it drain your time, energy, and focus.
CTCI Technology takes full ownership of your infrastructure, support, and security, so your 
team can stay focused on growth, not tech issues.



COMPREHENSIVE MANAGED IT SERVICES
For an easily budgeted, fixed monthly fee -- a mere fraction of the cost of hiring in-house IT 

staff -- we’ll eliminate the worry, frustration and considerable cost of managing your technology 

infrastructure. Our managed IT services keep watch over your systems 24/7, and we proactively 

address issues before they impact your business.

Proactive Server Monitoring
Our advanced monitoring software tracks and analyzes your server activity around the clock. 

When a system behaves abnormally, we immediately investigate and remediate issues remotely.

Workstation Management
We address common desktop problems--from malware and performance issues to critical updates 

quietly in the background while your team remains productive.

Cybersecurity & Compliance
We implement comprehensive security protocols and provide regular vulnerability assessments to 

protect your business from evolving threats and help maintain regulatory compliance.

Responsive Help Desk Support
Our friendly, knowledgeable team provides prompt assistance for all your technology challenges 

through multiple support channels, ensuring minimal disruption to your operations.

Why Choose CTCI Technology?

With CTCI Technology as your technology partner, you can focus on growing your business while 

we handle the complexities of your IT infrastructure. Our team of certified professionals delivers 

enterprise-level services at prices that work for small and medium businesses, providing the 

expertise you need without the overhead of an internal IT department.

24/7
CONTINUOUS SUPPORT

Round-the-clock monitoring 
and assistance

30%
COST SAVINGS

Reduce IT expenses vs. 
traditional support

99%
UPTIME GUARANTEE 

Keep your critical systems
running


